It’s Zookeeper
Appreciation Week
- Meet the people

that care for the
Zoo’s animals

Everyone loves coming to the Zoo and seeing the animals. But without the
hard-work and dedication of our zookespers, there wouldn't be any
animals- there wouldn't be any Zoo.

o, to celebrate Zookesper Appreciation Week, we're highlighting the joy

and passion our keepers have for the animals they care for and the work
they do.

Australia and South America Mammals
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Zookeeper Micala Teetzen works with the Australia and South America
mammals,

One of her roles as a zookeeper is to provide enrichment for the animals
she cares for.

“Enrichment is meant to evoke natural behavior. So, stalking, continued
searching for the food instead of just plopping it i front of them. It's

different ways to make it challenging, make them use their sense of smell
and preying instincts,” Teetzen said. “We do a variety of different things."

Kibo o ind

Kibo, the Zoo's caracal, celebrated his seventh birthday with plenty of
enrichment goodies. In addition to his Birthday Box and Ice Birthday Cake,
Teetzen hid meatballs around the habitat for him to find. There was even a
fish in a tree, which Kibo excitedly found and devoured.

“Enrichment lets me be creative and it gives variety to the day. It's what
makes it interesting for me and what makes it interesting for them,”
Teetzen said.

The African Veldt

Jordar and K workon aining

Zookeeper Kayla Jordan's favorite part of working with KJ, the Zoo's two-
year-old Black Rhino, is training.

“Getting him to learn the behaviors that help us take better care of him,
like doing routine blood draws and stulf are really important, Those are
things he's going to use for the rest o his life." Jordan said. “Getting him to
Learn all the behaviors we need from him is one of the most rewarding
parts of my job."

KJ loves training. Jordan described him as being like  golden retriever-
everyone's his best friend. KJ knows that if he responds well to training,
there's a reward of banana slices and oats waiting for him on the other
side.

“It helps us take better care of him," Jordan said. “Teaching him things
that he'll use for the rest of his life and will help him live a better life- it's
an honor."



The Tropics

Fopoe ik .5 cavonsfor S0

Zookeeper Carter Kleoppel peers up a the canopy of trees n the Trapics

birds. A4 he sets ut thefood, birs e the crested woad pariridge, violet
backed starling, and crested coua flock o him Lo get ther L

“For the main fre fy area o the Iropics, everything is o e o tvio trays
But it s 3 big mixofingredients so birds can kind o pick and choose
shencogonsiarspasii B v ernend” Upomdtsnd.
have 12 feeding areas throughour the bulding where we will put both
i et e g e e o M i
b on the ground.”

The Tropics s home to hundreds of birds. Thi variety and dversity within
the habits s ane o Kleoppel's favorte things abaut warking s 2 keeper.

50,
bservation and just bird watching as i s feeding the birds,” Klzoppel
Said. "And the birds, sinco theyro n such a natural environmant really do
act ot like wid birds. 5o, eet ke we're providing a realy good space.
for them to b able toexfibit natural ehaviors.”

Children’s Farms
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MeMtinr,

b 1o follow a specfic order when dishing out delcious hy.

“We genarallywillsart with the hghest, the dominant one, and warl our

way down,” MeMinn saic. There's always somabody w! 190 be kind

Voo e ow et K . A 0 ol o b 1ot
end, they’

check,making sure that they know what's acceptable, what's ot And
that's good for any group dynammic.”

Fave unique personaites as well. MeMinn said tt her avarite thing
‘about warking with the cows i their varied personlies

“When you have difersnt persanalities, it pravides a e 5t of a varition
10 your day-o-day job. Most of the time, they are prety laid back " McGinn.
said.

Australia and South America Birds

oy se——

Ana Fraco i the Zoological Managor fo the Australi and South America
bird at the 700, One.of the b, Fraceis respansible for caring for is the
tawny frogmeuth.

“They are anocturnal Australian species” Frace sad. “Ther main form of
defense is to mimic ree bark. So, during the day, they L tuck themselves
p ina rce. They do hunt,technicaly, but 3 ot of times during the day.
they will jus it there withtheir beaks apen and 3 bug or something
happens t lyint their mout, hey can just snap it shut”

Bk Sty finf oty pme b

o v b o toysfor tham o taract with. Fiuringout what enichment
works o the birds and what hey enjoy the most i a uliling job for
Frace.

Iy role a the Zao Manager, i realy requires me 1o use ry best
haveto
e able o ind crearive solutons fo ther needs,” Frace sad. " 50, his.

Jobreslly makes it 3 challeng for me todo my best for the snimals and for
the knspars ovory day. And | Uke that challengo.”



Amphibians and Reptiles
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being a z00keeper inthe Amphibian and Reptte bulding allows him to
work with is favorite animal - the shingleback skink.

They wars nisver imported from Australi in vary big numbers...Now, hat
being said, they're not endangered or anylh
Australa, thatd be your irst pet” Kolley said. “They e justsue
neat Uite criter and they'r goay.’

you were 3 kid in

Kelley enioys buiding the habitats that house the amphibians and reptiles.
Creating the enclosure thatwil allow them Lo b on-exhibit fo the guests
o 588 i rewarding for him.

it interesting o be abl to be abl to basially create a microhabitat to
show what his animal focks ke 1o help showcase natural environments,”
Kelley said. "We want t be able o take people on a olobal adventure a5
they walk through this builing*

North American Prairie

Taskesper Brian Heltn has vorked inthe North American Praiie habitat
for over 25 years. He ot only cares for the animals, but over the years
he's goten to know ther individually.

"We learn their personalitis and so we Kind of can toll wha they'r ot
acting right, which s @ benefit Helten said. “We're constantly working
with them and out here faking care of them. S0, we can tel i something's
wrong,

are his favorite pr
animals, ke the river oter.

"Working with them for an end goal that's going to beneft us, he animals,
the veternarians; Helten saic. "So, when we can tech them a certain
behaviar thats ging to benefit us n caring for therm is probsbly one of the
hings tha 5 more rewarding.”

Penguins
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the penguin poct. This habitat i hore to 30 Humbolt penguins, fanging in
age from one to 25.

“They really are very fantastic. They al have really very different

individual personaliies, Birket said. IV very important 10 be abe (o read
Know what it s they like

them the best care.

The penquins experience enrichmen through novelty intheir environmen.
Birket saysthis couid ba offering them a new snack, adding toys like
bubble machine inco the habitat, and even just the presence of a new

Keeper. But her favorite partof working with the penguin is geting 0 see
e conncton the birds make with guest.

have the chance o see or themselves,” Birketsaid. “They see that animl,
they make that connection, an they ar inspired to do good things not only
for these animals, but forthe planet 25 2 whole



African Elephants

The Elephant Care Toars watches ar lepht nter the water

‘The Elephant Care Team ensures that the African Elephants at Sedgwick
County Zoo live healthy and enriched lives. This is in part done through
husbandry training.

‘The Team said that all of the training serves a purpose. They train
behaviors that are natural for the elephants to be doing.

This training allows the elephants to participate in their own medical care,
such as opening their mouths for dental cleaning or presenting body parts.
for routine blood drawing.

“blon bubbles”  Right: A Feeper givesan el

On particularly hot days, the Team will encourage elephants to enter the
watering hole to stay cool. For Stephanie, the Zoo's oldest elephant,
playing in the paot not anly helps her keep cool, but it's like a water
aerobics class that not only helps keep her joints limber, but her mind
active as well.

They said that being able to watch the elephants grow and learn is
incredibly rewarding. Being able to enrich the lives of our elephants and
contribute research to the greater 200 elephant community s also
extremely fulfilling

But the partnership the keepers have not only with the elephants, but with
ach other, is what truly makes every day exciting and fun.

Quarantine and Vet Hospital

Texhorn checks on Mo th cociatco

Just like people, animals can get sick and need to go to the doctor. Kent
Tuxhorn has been a zookeeper at SCZ's Quarantine and Animal Hospital for
30 years.

The Zo0 also takes in animals that people previously kept as pets. When
these wild animals become too much to handle, they're often abandoned.
‘These animals are sometimes taken in by z00s. That's how Mo, a cockatoo,
came to the Zoo.

Left Mo speais o Tdhorn ! Center: Mo exiends her eashers | Rght: Texioms ofers Mo food

“She's just kinda hanging out. We're trying to potentially find a forever
home for her,” Tuxhorn says as Mo interrupts him with a screech. “She has
her own language.”

When asked what Mo's saying, Tuxhorn has a simple answer: No idea.

Tuxhorn works with a myriad of animals at quarantine. This variety is his
favorite part of the job.

“Ilike the variety, always something new," Tuxhorn said. *You work by
yourself, but | also just like the behind the scenes. Working with the vets
and the vet techs, it's rewarding. And everybody works well together. It's
in my opinion the best place in the Zoo to work."



Commissary

Laster and Pitis prepare to distribute food

The food our animals eat doesn't just magically appear. It's provided by the
zookeepers at the Commissary. Charlsye Laster, Audra Pitts, and Geneva
McKown make up this three-person team that keeps all the SCZ animals
well fed.

"Qur primary job function is to ensure the daily preparation of all of the
diets that get delivered to the specific areas,” Laster said. “We also procure
all the supplies for the Zoo. So basically, if the zookeepers need it, we're
generally the ones that would buy it."

anparlsnss
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Left: Laster and Pitts load up the golf cart with supplies // Center: Pitts cavries a bag of food // Right: Laster and Pitis make a delivery

Pitts said they're the dietary and supplies hub for the entire Zoo. They're
connected to every department.

Without the Ceammissary, the Zoo wouldn't be able to run. Their work is
essential in keeping our animals happy and healthy.

“If we don't do our job properly, no other department can do their jobs,”
Laster said. "l like the fact that we're relied upon.”

We'd like to say a big thank you to all the zookeepers that make the
Sedgwick County Zoo what it is.

We appreciate the hard work they put in every day and the dedication they
have for their jobs.

The next time you visit SCZ, thank a keeper and let them know how much
their work means to you.
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